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NN Overview
Borrower Services Online

Provides 5 million student borrowers with highly
secure online services for:

)
Account Information

View live account data - borrower information,

account balances, payment history, real time
payoff quotes

Spanish/English Option

Account Management

Update address

v Ychoose A Lanquage: Welcome to Direct Loans Seny () Online. This Web site is for students and Change payment Optlons )
English [Espanol parents who have Direct Loayf.£or are considering financing an education Comp|ete EX|t COU nse||ng On||ne

d want to k bofit Direct L i . .
oneuartfo o fore St Fect Toans Interactive deferment/forbearance qualifiers

ACCOUNT INFORMATION  «@ ACCOUNT MANAGEMENT  w

El General Information Bl address Change Online form submission
EntranceCounzeling E Account Balances B Exit Counseling
it Bl payment History B online Transactions
» Loan Consolidation o Payoff Amount o Repayment Estimator
+ HSLDS Student Access El IRS Form 1098 E
QUESTION CENTER __ pommomrorns <y —————1 Download Forms

B weh Site Help
H rao

Bl Glossary

H calculating Interest

Do Download loan-related forms directly,

e iy avoiding the time and expense of mailing

Click Here to
Contact Us Request a PIN

Question Center

February 28, 2001 Online information resource for borrowers

Session 21- 4



Overview
School Services Online

General Exit r_:_llln'_,l'_'“l'lg. Account
Info Reports Lookup

seccmasne i \Account Looku
Other Dept. 3

phllantlagt, : View live account data for your
students including, balances,
account status, separation date,
and more

e huttons located along the top of this weh site you can:

® Arcess account information for student's that are currently in attendance
institution using the Account Lookup button.

Exit Counseling Reports
» Search and obtain a report showing all students that have completed Online

Exit Counseling while attending vaur institutian. Identify students who have
completed Exit Counseling Online

® Arcess useful reference materials such as important contact addresses and
phone numbers, web site help, and services offered by School Support
Services,

IFrow have a quesfion regarding the informafion presenfed on fhis page, please Email Us.

General Information

Get information about the Direct Loan Program Contact Us

Email the Direct Loan Servicing Center directly
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Hands On Tour
- The Direct Loan Servicing

* Web Sites

@
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« Borrower Demo Site:
X AW - http://www.dlservicer.ed.gov/demo

School Demo Site:
http://216.164.67.5/Schools
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Welcome to
Direct Loan Servicing Online
Demonstration Site

Choose A L anguage: Welcome to Direct Loans Servicing Online. This Yeb site is for students and
English | '_Es_paf'{ﬁ parents who have Direct Loans or are considering financing an education
e and want to know more ahout Direct Loans.

v Open your browser - Internet Explorer or
Sther Denartent s ACCOUNT INFORMATION 1w ACCOUNT MANAGEMENT  ay

Netscape.
= General Information = Address Change P
. : Account Balances Exit Counseling : .
EMl e D I Payment History B Onlivia Transactions v Enter the following address:
¢ Losn Consolidation Bl Payoff Amount B Repayment Estimator http://www.dlservicer.ed.gov/demo
» HSLDS Student Access B RS Form 1098 E : : . .
°L£5"°" CEMIER DO:"LO“D FORMS v Click on Exit Counseling under Account
Weh Site Help Electronic Debit Account : .
o a0 B Deferment Management to open PIN Registration
B clossary B Forbearance Page_
B calculating Interest B other Forms
Click Here to

Contact Us

Request a PIN

March 2, 2001

Session 21- 7



Protected Access to
Customer Data

PIN Registratian

Shargs [nherat Srosn bo ma Iybamisdan | Senkack Lx

Confirming Your Tdentity

EXiteme |

We reed some perroral rfametion and the PN we maded b opou. oo must prowide this famation b access to
your U5, Deparbmant af Educaton information through Hra Intemet. Pl arewar the folowng questons ard
salact Submit Focues.

Enter the following to logon:

ftar you salct B Subnin Pequast buttan, please mart for our confrmabon page fa appear an youw scrEn

it U e PLe it v Social Security Number: 010849796

What s pour Sooial Securty Mumbsr? Piease entar ths namber sthout Ee

ashies, Far evemgls, L23456738 L v First 2 two letters of last name: AL
ks ther St ST o pour b e L v Date of birth: 08051960

What = your dele of lirkh? Pleass enter this defte in 'nndd19y4® Format, For examgls,

DELTLETE. W35 v PIN: 1234
What = wour PINE W

[ Pressais [ sl Bemiest {tewbarm | el v Click on Submit Request button on
the bottom of the page.
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€xit Counseling

Steps to Navigate

A nchool priwpsing i the Graci Loees Froge o mguied, b e, o poade Eer Coarmsheg 1 borowsrs of Bisct Subarcioed (o s Crael Ursobosdkond ke
il Dariosa TNEY el o, wilvdrasy, B0 O WPsice Qoo [0 A Schanl & Ka il bal frs

i Lyt a1 b o s ing s o pasa. This wmncaion sell ol s s you sboul vea Dl Lan Start - Click “Yes’ I am requlred to take
et 3 QU s B CHEIE EREEIN TRE DR NN CONCR RIS W FaE T8 T i onn meton or frep Ty oot i samireder Bt CTa nes B npseean, o ps el th|s Sess|0n’ proceed to Ex|t

H ”
Anpora wih s Diredt Leanwhoi £ aboat o pradusle or leosws ach eal shea it Bt Courosing. Torr schood will ey pou Frece she sl d b & onire maaion of By o b Counsell ng .

i pisen Eall CC BUneang B 81

Thewin o 1535 ranude eniies R Souran g

'#ho sheoubd ke BY

WS L Ea el e e mpas gy pape i G EAICranssng

| e BT o w1 150 Th s e Flogcs Folge e 10 180 igin W img

1) Click “Next” on the progress meter.
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A e e
Diresst Logns Belences Step S to N av i g ate

2) Click “Next” on the progress meter.

3) Click “Home” on the navigation bar on
the left side of the page.
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Electronic Debit Account
Online Submission

Steps to Navigate

Choose A Language: Welcome to Direct Loans Servicing Online. This Web site is for students and

English | [Espanol parents who have Direct Loans or are considering financing an education 1) Click “"Electronic Debit Account.”
e and want to know more about Direct Loans.
ACCOUNT INFORMATION = ACCOUNT MAMAGEMENT  wp=ie
E General Information HE address Change H « ”
e — ok B L Ciioiing 2) Click “Enroll, Change or Cancel EDA.
N E Payment History H Online Transactions
0 Lasm e Er D B Payoff Amount B Repayment Estimator
* HSLDS Student Access El RS Form 1098 E
QUESTION CEMTER DOWHNLOAD FORMS
E web Site Help E Electronic Debit Account
H rao E Deferment
= | Glossary B rorbearance
[ | Calculating Interest B other Forms

Contact Us
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Electronic Debit Account

Online Submission

To apply for EDA

By Mo 154 1) Enter the following information:
v Acct. Type: Select Checking

v Routing Number: 123456789

JALIETE b
o el e
-

e
ma
E-p.::uaq
gt Bk
- v

L PR
EAEME

..........

W ol

BL: 1 e v Account Number: 123456789
- Fiistm T v/ Bank Name: SFA Bank

o s — ¥ Bank Phone Number: 2223334444,
il — v Click on “Proceed” button on the
e SR ORATPRAL bottom of the page to submit

application.

2) Click “Home” on the navigation bar
on the left side of the “Thank you”

page.
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Welcome to
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Basst

Direct Loan Servicing Schools
Online Demonstration Site

Steps to Logon

1) Open your browser - Internet Explorer or

Netscape.

Enter the following address:
http://216.164.67.5/Schools

Click on Login to open the LO Login page.

2) For the demo, just click login (no ID or password).

3) Enter OPE ID 08888700.
Click Set OPE ID button.

Please specify an OPE ID to be used for this session!

(OPE 10 PBsE e

|
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. Welcome to

Direct Loan Servicing Schools
N Online Demonstration Site

L

* “Address |&1 http:#/216.164.67 5/5chacks/main.asp

Steps to Navigate

Select the “Exit Counseling
OEfErDEpE Welcome SFA University ! Reports” tab.

of: Ed ncation

to the Direct Loan Servicing for Schools weh site.
Our records show that your institution's OPE ID is: 08888700

Using the huttons located along the top of this web site you can:

& Access account information for student's that are currently in attendance at your
institution using the Account Lookup button.

& Search and obtain a report showing all students that have completed Online
Exit Counseling while attending your institution.

& Access useful reference materials such as important contact addresses and
phone numhbers, web site help, and senices offered by School Support
Serices,

IFyow have a quesfion regarding the informafion presented on this page, please Email Us,
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Steps to View Exit
Counseling Report

1) Select time period of 30 days from the
drop down box.

Click “Submit” button.

2) Click “Back” button on your browser.
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Steps to Lookup Student
Accounts

1) Select the “Account Lookup” tab
Click “Submit” button.

2) Enter and Add the following
SSNs:

091549795
020249777
021149799.

Click the “Submit” button.
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To Obtain a
Detailed Report

Ganeral Aceount Ifarmation

1) Click on the Account Number.

Tonial Sopering Renier (90509705 Addiees 458 DEMD LENE
Hamw AT, ROGER E EMDLLE, MY 11189
- * D of Bk 114041555 Hees Fhers: 150070000

Schipal of B dsace: SF& Unwaradp Wark Flhene:  J15-add-didid

2) Click “Back” button on your

R FainFal 151 1118 TS i $I04Tem [ wm
In spnraent, amsnd (13-31-1666 1331168 1668 $14[E3 T S OB A LTI A ] browser_
TORAL SN B P LN
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Steps to Navigate

1) Select the “General Information” tab.

2) Select the “Help” tab.
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Address and Telephone Members for School Swopert Services

To Contact DLSC

1) Select the “Contact Us” tab.

Click on “Email Us”

2) Complete the Email form and
then click “Send Email” button

Email Us
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% Direct Loans Tomorrow

*,

"Y' Students

e m Online borrower counseling (personalization)
m Electronic Maser Promissory Note

m Online delivery of bills and correspondence
m Ability to make payments online

m Online Delinquency Reports [ I
m Online Reports
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Counseling | Account | Contact Gener.
~ = Logout

i‘]:_‘llnr1r_|u:-:nr_',' ) E';;.1l
Reports Reports Lookup Info

Other. Dept.
of Edurcation

Welcome SFA University !

to the Direct Loan Servicing for Schools web site.
Owr records show that your institution's OPE ID is: 08888700

Using the nittons located along the top of this weh site you can:

» Search and ohtain reports showing students fram your institution who are
delinguent in making payments.

» Search and ohtain a report showing all students that have completed Online
Exit Counseling while attending yvour institution.

New on the Direct Loans

Servicing School Site

Focus Group
Friday at 2:30.

See what’s coming and give
your input!

Help Logout ‘I

2 J"' . e ﬁ?‘r
SINEJUSNSyY HaDOITINE e
% J ¥ A 2

Borrower History Report :
Dizplays the histary of delinquency far | &
selected barrowear(s), i

Summary Report Document
Pravides a count of the Staffard and
In-School Consclidation borrowers
delinguent at the end of the manth.
#Also provides counts as to how many
loans were in Default Thiz Maonth and
Cefault This vear status for the
selected Reporting Period(s).

Detail Report

Contains a list of students that

\ attended vour institution with Direct
| L™ Loans fromn the Departrnent of
Education that are currently in
Delinquant or Default Status,
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v Contact Us:
Dan Hayward
(202) 205-0038

dan_hayward@ed.gov

Cynthia Battle
(202) 205-7963
cynthia_ battle@ed.gov

Mark Blevins
(301) 212-8052
mark.blevins@acs-gsg.com




